
SmartAgent v2.66.0 

 

Issue key Release Note 
SMAR-6670 FIXED: We have resolved a user permission issue that caused unexpected pop-

out behaviour within specific third-party integrations. 
SMAR-5715 FIXED: We have resolved an issue that caused occurrences where agent names 

were not present in Contact History. This caused 'Oops' browser errors for 
some users. 


