
Release notes v2.76.0

Key Release Note

SMAR-8347 We have now added a Feature Flag to enable us to disable the Cookie check by customer.

SMAR-8309
We have fixed an issue where Queue Metrics displayed incorrectly on the Dialler, Chat and Tasks pages in 
SmartAgent.

SMAR-8301
We have extended the Client Config and added Fixed Values for RTM v1.6 for RTM and the Personal Widgets. 
RTM now only shows columns with the RTM tag and the Personal Widget page now only shows columns with the 
PersonalWidget tag.

SMAR-8289 We have fixed the Contact History page and all components will now show in the correct colours.

SMAR-8274 We've added a feature whereby Automated Rules can be used to move Webform contacts.

SMAR-8014 We've added instructions on how to allow third-party cookies in Google Chrome.

SMAR-7875 We have created a form for adding a new Webform configuration and perform input validation.

SMAR-7870 SmartAgent will now display a confirmation pop up when a user interrupts the creation of webform configuration.

SMAR-7815 SmartAgent now allows users to add Webform configuration information within the user interface.

SMAR - 7722 Live monitoring users can now see if the call is an inbound or outbound contact.


