
Release notes v2.72.0

Key Type Release Note

SMAR-7627 Bug Fix Fix to ensure that contact search only returns results associated to the phone number that 
was searched by 

SMAR-7600 Enhancement Clears the contact history when returning from the case management plugin search

SMAR-7599 Enhancement Shows the display name for an agent profile and case within the contact history plugin

SMAR-7097 Bug Fix The background colour for an unlimited ACW timer for chat contacts has been changed from 
red to black. 


